
'I'his lultcr conlains an impmant noti~r: about your SDC I TllSH Network bill. A Clusto~ner Care number is included belnw. 

l'hc purpose ortllir Icllcr is lo inform you of clptions available to you for SBC I DlSll Network billing and to advise haw yw 
may keep your SUC I DISC1 Network xrviw il' you ever decide to disconnect SBC local telephone service. 

For yuur convcnicncc. SRC c u ~ ~ ~ p n i e s  p v i d e  combined billing for your local telephone and satellite TV service. This 
allows you the advantage of having only one hill cach inonth, as well as my discounts fur which you qualify. 

You l ~ i v c  h e  oplion ar receiving a separate bi I1 l h ~ n  FxhoStar Salcllile I,.L.C. for SBC I DISH Network service. However, 
if you choose to receive a separak bill, you will Iwc  all cxiuting discounts, and you will nut be eligible to recombine billing 
al a klcr !i~nu. IMails ks chewing his-capion m- blow- -- - - - - - 

Requwl Seprate HUPug: Iryuu wish b maintain your SBC local telephone m i c e  but receive a pie bill 
lbr SH<' j IJISH Network service frorn Echostar Satellite L.L.C.,  lease call the SBC Sedvice Center at 
I -Hob3 10-2355 and request separate hilling. Once your request is procqsed, it will take 2-3 billing cycles 
before the cliange is made. 

I f  you disconnect SB(' lmal rclept~one senice, but you want to wntinue SBC j DISH Network service, you must spilically 
request cuntinualjcm nf yuur SUC I DISH Network scrvicc. If y w  do nor, we will assume that you ah)  want to disconnect 
SUC I DIStI Nctwork scrvice. I T  you request continuation, your SBC I DISH Network service will be billed s e p l e l y  by 
I'chuStax Satellite L.L.C. Details for questing continuation of yuur SBC I DISH Nchvork service are helow: 

1 .  If you Speak tu all SRC! Representative to Dismnntct Local Telephone Servlce: You tnust tell the SBC 
Kepscn~~tiw tlm ycnu wan1 to keep your SBC I DKH Network b c e .  If you forget to specifically request 
continuation ot' your S i l t  I IIISH Network service during that call, you must immdiatcly call the SBC I DISH 
Nctwork Scwicc C'enler kt 1-866-722-7500 to make your request. lf you do not, your SBC I DISH Ndwork 
service will also be disconnected, 

2. ITY m Use an Intwaelive Voice Response (IVI1) System to D h m e e f  Locsl Telephone S d c e :  You 
must immdiateiy ihereiiiter call the SW D1SH Network Service Center at 1-866-722-7500 to request 
cmtiauatian of  you^ SBC I IIlSH Nelwmk mice .  if you do not, your SBC ( DISII. Network savice will a h  
be disconncc~ed. 

- --- - -- - - 
3. lr YW change ~ ~ P h a t l - ~ ~ O ~ & ~ i l l l i s  f h . t i i d  Telephone 

ProWr: You rnusl inrmedi&tely thereafter c a U  the SBC 1 1)ISB Network Semice Center at 1-866-722-7500 to 
quest cm~ipuatioo of your SBC 1 DI$II Network service. If you do nd, your SBC I DISH Network m i c e  
will also be disconnected. 

Please ranemk that cmce your SBC! I DISH Nctwurk service has ken disconnected, all l e a d  quipmen1 must k returned 
within 15 days, or Unreturned Equipment Charges will apply. 

SBC Companies value you as a cuslomer and hope you wilt continua to subscribe to a1 t the SBC services you cmmtly 
receive. Howover, we want to be sure we can Sul lill your desires with regard to SBC I DISH Network m i c e  if yuu ever do 
decide to disconnect SBC local telephone =mice. Hy fblluwing Lhe steps above, you can ensun: that wc receive your requa 
for continuation of SBC I DISH Network if that is your desire. If you have any qucsrions about your SBC I DISH Network 
service, please contact us at 1 -80U-3 10-2355. 

Sincerely, 

SBC Home Entertainmen1 


