
Initial Hopper Setup (after wiring node and dish) 

1) Do not unbox Joeys until all Hoppers show live TV. 

2) Start by connecting coax from wall outlet to the first Hopper and power up.  

3) If message 015 shows up first then go into the menu and reset to factory 

defaults using troubleshooting guide.  

4) Wait for Receiver Setup Wizard to show up. 

5) Pair Remote by pressing sat button and then press pair button.  

6) Name Location of Hopper. 

7) Click Next to get Hopper to start software download. 

8) After Software Download, receiver will reboot showing starting up screen. 

9) If you have a second hopper, you can set it up at this time. 

10) Setup resolutions of Hopper. 

11) Now the whole system including Joeys can be activated by the installer. 

12) You should now see live TV on all hoppers. 

13) If you encounter any other problems or the Hopper appears to get stuck in 

any step, follow troubleshooting guide  

14) Now that all Hoppers are successfully showing live TV, you can unbox and 

setup one Joey at a time. 


